JOI'OBOP Ne
«» 2025 .

NIT"AHAPYX EJIEHA CEPI'EEBHA", umenyemoe B nanpneiimem «OPITAHU3ATOP» ¢
OJHOM CTOPOHBI U uMmenyemblil B nanpueimem «3AKA3UNKY, ¢ npyroi
CTOPOHBI, 3aKIF0YHMIIM HACTOSIIMHI JOTOBOP O HUXKECIIEAYIOLIEM:

1. ONPEJAEJIEHUSA U TTIOHATUSA
NCTIOJIHUTEJIb YCIIYT — ropuaudeckoe JHIO0, WHIAWBUAYaTbHBIA MPEINPUHAMATENh JIHOO
buznyeckoe JMIO, HA KOTOPOrO HEMOCPEIACTBEHHO BO3JIAraercsi 00s3aTeNIbCTBO MO OKa3aHHUIO
yCIIyT, YKa3aHHBIX B Jlorosope.
COHPOBO)KI[AIOLHHIZ - JIMII0, OKa3bIBAIOIIEE MOMOIIb WHIWBUAYAJbHOMY YYAaCTHHUKY HWJIU
Ipynne y4YacTHUKOB BO BpEMS IYTEIIECTBHS/3KCKYPCHUH B COOTBETCTBHHM C HACTOSIIUM
HoroBopom. YCIIYI'U - ycnyra unu komiuieke yciyr, okassiBaeMblie OPITAHU3ATOPOM wu
(MIM) MHBIMU MCTIOJIHUTENSIMU YCIIYT CaMOCTOSITENbHO, BXOs1ue B JloroBop.
MAPIHIPYT INYTEHECTBUSA - sto mporpamma, paspaboranHas OPTAHU3ATOPOM wu
coJiepkaliasi CyIIECTBEHHBIE YCJIOBMS, @ UMEHHO IyTh CJI€JO0BAaHMUS, BKIKOYAIOIINUNA MEepEeUYeHb
BCcex reorpauyeckux IMyHKTOB M MeECT, mocienoBaTenbHO mocemaeMblx 3AKA3ZUUKOM Bo
BpeMsi TyTEIIECTBUS, MEPEYCHb TYPUCTCKUX YCIYT M HUX CTOMMOCTh M WHYIO, HEOOXOJIHUMYIO
3AKA3UUKY ans coepuienus myremiectBus napopmanuto (ganee - [IPOIPAMMA)
YYACTHUK - 3aka3uuk W/wiM Jidlla, B OTHOIICHHM KOTOPBIX 3akitouéH JloroBop
MCIIONB3YIOUIME WM HaMepeBatonuecs ucnoisb3oBate Y CJIVI'U, Bxoasmue B [IPOITPAMMY.
3ASBKA — 31eKTpOHHBIH TOKYMEHT, 3all0JIHEHHBIM M OTHPABJIEHHBIM YYacTHUKOM 1O (opme,
ycranoBieHHoH OPI'AHU3ATOPOM, wnu otnpaBieHHbIH B ¢GopMe JMYHOTO COOOIICHHS B
opunmaneubix rpynmnax u akkayntax OPTAHU3ATOPA wunu croco0ax, yka3aHHBIX B HHX.
ITepenincka CTOPOH otHocutensHo IIPOI'PAMMDBI  sBisieTcss corimacoBaHMEM —YCJIOBM,
oTpaxkatomum Bce cymiectBeHnbie 11 SAKA3UNKA ycnous.
TPAHC®EP - ycnyra mo nepeBo3ke B MecTe BpeMeHHOro mnpeObiBanus. IlepeBo3ka 10 mecra
BPEMEHHOTO MTPEOBIBAHMS HE SBISETCS TpaHCHEPTOM.

2. MPEAMET JOT'OBOPA

2.1. B cootBercTBUM ¢ ycioBusMu Hacrtosero Jlorosopa OPITAHU3ATOP o6s3yercs mo
3asBke 3AKA3UMKA oxazare momouis B pa3paboTrke wuHauBuayaibHoro MAPIIIPYTA
ITYTELIECTBUSA u OponupoBanuu yciyr y McmomHuTeneil ycayr W/Wiu oOKas3aTb YCIYTH,
uHdopMmarms o kotopsix orpaxena B [IPOI'PAMME (ITPUJIOXKEHUE 1)

2.2. CompoBOXKIarOIUI OKa3bIBaeT MOMOIIb B pa3MEIIEHUH B OTelle, IOMOIIb IPU BCTpeue B
a’pONOPTY aBTO/’KEIE3HOIOPOKHOM BOK3ajlax, MOPTY, CONPOBOXKIAEHHE B paMKaxX MapuipyTa.
ConpoBoX/IaloNIMi HE OKa3bIBaeT MOMOIIb B pemeHuu Ju4yHbIX mpobiem YUYACTHUKA, ne
CBSI3aHHBIE C OKazaHueM yciyr, ykazaHHbIX B [[IPOI'PAMME. ConpoBoxkaaroiinii He OKa3bIBaeT
yCIIyTH TH/A.

2.3. Tlpn Hanmumm 3a0pOHUPOBAHHBIX YCIyT (oTorpada, MOCISTHIH OKa3bIBACT YCIYTH IO
¢dororpadupoBaHuio B 3apaHee yCTAHOBJIECHHBIX JIOKALMAX, JIMOO CaMOCTOATENBHO OINpeesieT
nokanuu ocymectBienus gorocbeMkn. YUACTHUKU ne BhpaBe ykaspiBaTh WK TpeOOBaTh
npoBesieHusT (HOTOCHEMKM B WHBIX, HE ompenenéHHbIX (ororpapom mecrax. Ecin mHOe He
oroBopeHo CTOPOHAMMU npu 3axmouennn Jloroopa, YUHACTHUKY nHe mpemocraBnsercs
yciyra ¢poroceccun. dororpad npenocrapnser oOmme W\MIM WHAWBUAYaIbHbIC (HA yCMOTPEHHE
dotorpada) hoTocHUMKH, caenanHbie B iepuos mposeaeaus [IPOI'PAMMUBI.

2.4. DKCKypCOBOJI CAMOCTOSITENILHO OMpeeNseT 00bEM MpenocTaBiseMoil nudopmanuu oo
00BEKTaX IOKa3a MCXOAs M3 IPOrpaMMbl 3KCKYpPCHU. DKCKypCOBOJ| BIpaBe HE OCBEIIATh
BOIIPOCHI HE OTHOCSIIMECS K €ro KOMIETEHIIMH W/WIKM TMPOrpaMMe 3KCKYpPCHH. DKCKYpCOBOJ HE
OKa3bIBAECT



noMois B pemieHuH JuUHBIX TpobOiem YUACTHUKA, He cBsA3aHHBIE C OKa3aHHEM YCIyT
JKCKYPCHH.

2.5 VHCTpYKTOp B paMKax MPOBOJMMOIO MHCTPYKTaXa CaMOCTOSITETIHHO OIpenenseT 00bEM
npefocTaBisieMod uHGoOpMalMM, B TOM 4YHciae B 00bEME HMHPOPMALUMU IO TEXHUKE
o6ezonacuoctu. Ilpu srom 3AKA3UYMK mnoareepknaer 3akimioueHueM JloroBopa cBoE
O3HAaKOMJICHHE C TEXHMKOH Oe3omacHocTH, onpenenéHHoi IIporpaMmoii Ha MHTEpHET pecypce
OPI'’AHU3ATOPA

3. HOPAAOK BPOHUPOBAHUSA n

PACYETDI 3.1.CToumMocTh ¥ NOPSA0K OILIATHI.

CtoumMocCTh ycayr 1o HacTtosieMy noroBopy ykassiaercs B [IPOIPAMME u ynnauuBaercs
3AKA3UYMKOM B mnopsake, npeaycMoTpeHHoOM JloroBopom wiu uHbIM  CorjanieHueM,
MPUIOKEHUEM U T.II.
3.2.Ecniu wnoro He ycranosineHo TpeboBanuem OPI'AHU3ATOPA, omnmata crouMocTu

JloroBopa mpou3BoAuTcs B ciedyromeM mnopsake: 20% omnauuBaeTcs MPU 3aKIIOUYECHUU
Jorosopa, 100 %
- He mo3aHee 30-Tu 1HEel 10 MOMEeHTa Hauana okazanus 3abponupoBanHbix YCJIVT.

3.3.B ciyuae otkaza 3AKA3UMKA ot 3a6ponupoBannbsix ycryr OPUAHU3ATOP ynepxxuBaer
(dakTUYeCKH TIOHECEHHBIE pAcXOfbl, CBA3aHHBIE C HCIOJHEHHEM 0053aTebCTBa,
yCTaHaBJIMBAaEMbIe HEMOCPEACTBEHHbIM HcrnonHuTeneMm ycuyr u/mwmn OPITAHU3ATOPOM.
IIpu stom, pu otkaze 3AKA3UYMKOM ot YCJIIVI Gonee yem 3a 31 aeHb J0 Havaia
nyremectsust OPITAHU3ATOP npou3BoauT BO3BpaT I€HEXKHBIX CPEACTB B IOJHOM 00BEME
3a UCKITIOYEHHEM OpraHu3alMoHHOro coopa B pazmepe 8000 pyOieit

3.4.B canyusae otkaza 3AKA3UMKA or 3a0poHMpOBaHHBIX YCIYr JO Hayaia
[TPOI'PAMMBI pa3mep yaepxanus OpUEHTUPOBOYHO MOMKET COCTABIIATH
- B cpok oT 30 g0 20 cyTok 70 Havana myremiecTBus - 15% croumoctu
- B cpok oT 21 g0 14 cyrok a0 Hayana myremectBus — 20% cTOMMOCTH;

- B cpok oT 13 10 8 cyTok 0 Havana nmyremectBust — 50% croumocTu;
- B CPOK OT 7 710 3 CYTOK J10 HayaJjia myTemecTBus — 75% CTOMMOCTH;
- MeHee 3 cyTok /10 Havasa mytemecTBus — 100% cToumocTH.

4. IPABA U OBSI3AHHOCTHU CTOPOH
4.1 OPTAHU3ATOP o6s13yercs:
4.1.1. TlpenocraButh 3AKA3UUKY undopmanuio, npeaycMOTpEeHHYIO 3aKOHOAaTenbCTBOM Pd:
— 0 IOTPEOUTEIBCKUX CBOMCTBAX YCIYT;
— O TMpaBWIaX M YCIOBHSX O€30MacHOrO HCHOJb30BAHUS YCAYr MYTEM pa3MelleHus
COOTBETCTByIOIIEH HWHPOpMaMu B  ONUCAaHUM TMPOTrpaMMbl HAa HHTEPHET pecypce
OPITAHU3ATOPA wunu WHBIM JAUCTAHIIMOHHBIM CIOCOOOM C TMOMOIIBI0 HH(POPMAIIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn VIHTepHeT;
— 0 JIOCTONIPUMEYATEIbHOCTIX MapIIpyTa B 00beMe, HEOOXO0AUMOM ISl €T0 MPOXO0XKICHHS.
4.2.2. IIpenocraBut YYACTHUKY yciyru B COOTBETCTBUHU € YCIOBUSIMH HACTOSIILIETO JOTOBOPA.
4.2 OPTAHU3ATOP Bnpase:
4.2.1. B cnmy4ae BO3HUKHOBEHUS HEMPEIBUICHHBIX 00CTOATENBCTB H3MEHUTH IPpaduK JIBIKEHHUS
[0 MapuIpyTy U MOCIEA0BATEIbHOCTD IPOBEAEHUS SKCKYPCUOHHO-KYJIBTYPHBIX MEPOIPUITHH B
3aBHCHUMOCTH OT MOTOJIHBIX YCIOBUM, COCTOSIHUS TPYMIBI U MPOYUX (PAKTOPOB, a TAaK¥Ke B LENIX
0€30I1aCHOCTH TPYIIIIHL.
4.2.2. TpeboBarh BO3MEIICHUSI yOBITKOB, BOHHUKIIUX B CBSI3M C JEUCTBHAMHU (Oe31eiicTBHEM)
YYACTHHKA.
4.2.3. Otkazate YYACTHHUKY B okazaHum yciayr HEMOCPEACTBEHHO TP TIOCAJKE B
TPaHCIIOPTHOE CPEACTBO UM B MOMEHT IIpoxoxkaeHUs Mapupyta, eciin YYACTHUK naxonurcs
B COCTOSIHUM QJIKOTOJBHOTO/HAPKOTHYECKOT'O/TOKCUYECKOTO ONbSHEHUS, €CIH COCTOSHHE
3n0poBbsi YUHACTHUKA co3maer omacHOCTh Uil MHBIX YYAaCTHUKOB TPYIIBI WM CaMOIoO
YYACTHUKA. TIIpu srom CTOPOHDBI cornacHbsl cunMTaTh HACTYIUIEHHE HEBO3MOKHOCTH
okazanus yciayr no Bune YHACTHHKA..
4.3. 3AKA3YUK umeer npaso:



4.3.1. Tpedoate or OPTAHU3ATOPA mnpenocraBieHus: MOJHOM, 1OCTOBEpHON HH(OpMaIuu
00 yciyrax.

4.3.2. Oka3aHus €My HCIIOJHHUTEIEM YCIYTM BceX 3a0pOHMPOBAHHBIX YCIYr HaAJIEKaIIEro
KadyecTBa U O€3011aCHOCTH.

4.3.3. OOpaTUThCs HEMOCPEACTBEHHO K MCIIOIHUTENIO YCIYTH ¢ MUCHbMEHHBIMU MIPETEH3USMH 10
[IOBOJY KayecTBa OKa3aHHbBIX M/UJIM OKa3bIBAEMbIX UM YCIYT Ha MECTE B LIEJSIX CBOEBPEMEHHOTO
Y CKOpPEHIIEr0 pacCMOTPEHMUSI CIIOPA.

4.3.4. Orkazatbcsi OT uCHONHEHUs JloroBopa NOJHOCTBIO MWJIM B YacTH, BO3MECTHUB
OPI'AHU3ATOPY ¢akTuyecku MOHECEHHBIE PACXOIBI.

4.4. 3AKA3YUK o6s13an:

4.4.1 CBOEBpEMEHHO OIUIATUTh MOJHYIO CTOMMOCThH JlOroBOpa Ha YCIIOBHUSX, ONpPEJEIECHHBIX
HacTosmuM Jloropopom.

4.4.2. Ctporo cobmoaaTh TEXHUKY, Mepbl 6e3onacHocTu U Bee npeanucanuss OPTAHU3ATOPA
WIN COIIPOBOKIAIOIIETO B COOTBETCTBUU C MTOJYYEHHBIM HHCTPYKTAXKEM.

44.3. Nwmerb cHapshKeHHE M SKUNUPOBKY, ykazaHHyto OPIAHU3ATOPOM nans Hamuuwms
BO3MOYKHOCTH OKa3aHUs yCIYT.

4.4.4. Jlo Havana oOKa3aHMs YCIyr B INHUCbMEHHOM Buzae nosectu a0 OPI'AHU3ATOPA
uHpopmManuio o pusnueckot popme, 0 PU3MOIOIUYECKUX 0OCOOCHHOCTSIX OpraHu3Ma, MUTaHus, O
XpOHUYECKUX Oousie3HsX, KoTopble MOryT oboctputhes y YHACTHUKOB B nepuos okazanus
yenyr. B ciydae Heo6xoaumoctu YHACTHUK 06s3an nMeTs HEOOXOMMbIE HHIWBUTyaTbHBIC
JIEKapCTBa.

4.4.5. CBoeBpeMEHHO TNpUOBITH B YCTAaHOBJICHHBIE MecTa cOopa Imepel OTHpPaBKOW U
BO3BpalllcHHEM, UMest Tpu cebe Bce HEOOXOAMMBIC ISl COBEPIICHUS MOE3JIKHA JTOKYMEHTHI,
o0ecreunBaTh UX COXPaHHOCTb, a TAKXKE HEOOXOJUMBbIE IEHEKHBIE CYMMBI, JINYHYIO 3KHITUPOBKY
B COOTBETCTBHUH C XapaKTEPOM IOE3KU.

4.4.6. ImeTp HaiexamuMm o0pa3oM, O(OpPMIIEHHBIM MacopT W HWHBIE JOKYMEHTHI,
HEOOXOIUMBIE JUIsl HUCIOJB30BAaHUS YCIYI, B TOM YHCJIE IIEPECEUEHUs] TOCyAapCTBEHHOU
IpaHUIIbI.

4.4.7. Tlpm 3axmouenun Hacrosiero norosopa 3AKA3YUK o0s3aH 03HaKOMUTBCS CO Bcel
IIPEN0CTaBICHHON OPI'TAHU3ATOPOM uHpopmanuei Ha UHTEPHET pecypce
OPTAHU3ATOPA. Ilpu Hanuuuu  HESACHOCTEH —  3ampocuTh  uHOpManuo y
OPI'AHU3ATOPA.

4.4.8. YBenoMuTh BCEX JIMII, YKA3aHHBIX B 3asBKe, 000 BCeX YCIOBHAX Hacrosiero Jforosopa, a
Takxke 00 nHpopmanuu, noryuyeHHoit or OPTAHU3ATOPA.

4.4.9. OGecrieunBaTh HENIPEePHIBHYIO BO3MOXKHOCTH cBsizn OPITAHU3ATOPA ¢ 3AKA3UMKOM
no cpeacrsaM SMS cooOrieHuit, Uit yero uMeTh padoTarou il TenedoHHbIH anmnapar coOTOBOM
CBSI3U C OCTAaTKOM OaJilaHca, BO3MOXKHBIM JUTs ipreMa SMS coo0111eHui, a TakKe UMETh JIOCTYI K
CBOEMY €- mail, MecceHPKepy MM COLICETH, IO KOTOPhIM OCYIIECTBIISUIMCH MPABOOTHOIICHUS C
OPI'"AHU3ATOPOM no 6ponupyemsiM YCIIVYI'AM.

4.4.10. CobmoiaTh 3aKOHO/IATENILCTBO U MPaBUJIa MOBEACHUS, IPUHATHIE B MECTE€ BPEMEHHOTO
npeObIBaHMs, YBaXKUTEIbHO OTHOCUTHCS K 00bIUasiM U BEPOBAHUSAM MECTHOI'O HACEJICHUS.

4.4.11. CoxpaHsiTh OKPYKAIOLIYI0 NPUPOAY, OCpekKHO OTHOCUTHCS K MaMSATHUKAM IPHUPOJIBI,
HCTOPUH U KYJIBTYPbl B MECTE BPEMEHHOTO MPeObIBaHUS.

4.4.12. CobnroaTh BO BpeMs IyTEIIECTBH MTPaBHiia TUYHON O€30MacHOCTH.

4.4.13. O Hannuuu cBOMX (@ Tak)Ke WHBIX JIMIAX, OTABIXAIONIMX COBMECTHO) IMPETEH3UAX WU
*Kanmo0ax K MCIONHUTENIO yciuyrn HememieHHo yBepomusite OPITAHU3ATOP B nucbMmeHHOU
dbopme, B TOM gmcie nocpeactBam SMS coobmienust, e-mail mepenucku u mp.

4414, He BMemmuBaThCs B TMOPSAIOK OKA3aHUS YCIyr, YE€TKO CJIEOBaTh YKa3aHUAM
COTIPOBOXIAIONIETO W/WIW THAQ, W/WIA HWHCTPYKTOpa, u/uinu ¢Gortorpada W HWHBIX JIWII,
OKa3bIBAIOLINX KaKue-In0o YCIIyru B paMKax JaHHOro Jlorosopa.

5. OTBETCTBEHHOCTb CTOPOH
5.1. 3a HeucnomHeHue AMOO HEHA/JIEKAIIEe MCIIOJIHEHHUE CBOMX 0053aTENbCTB, YKAa3aHHBIX B
Horoope CTOPOHBI HecyT OTBETCTBEHHOCTh B COOTBETCTBUHM C  JICMCTBYIOIIUM
3aKOHOJATeNbCcTBOM PD u J[oroBOpoM, npu 3TOM OTBETCTBEHHOCTH 33 KAYECTBO OKAa3bIBAEMBIX
ycnyr, ykazanHbeix B 3ASIBKE HeceT UCHONMHUTENL YCIYT, €CJIM MHOTO HE BBITEKAET U3 3aKOHA
uiu JloroBopa ¢ UCIIOJIHUTEIEM YCIIYT.
5.2. OPTAHU3ATOP HeceT 0TBeTCTBEHHOCTH 3a:



5.2.1. TlonHoty u cBoeBpeMeHHocTh nepenaun 3AKA3UYUKY undopmarum, npegoctaBieHHOR
HCIIOJTHUTENIEM YCIYT.

5.2.2. OdopmiieHne BceX  HEOOXONUMBIX  JOKYMEHTOB, TIPU  YCIOBUM  HCIOJHECHUS
3AKA3YMKOM ob6s3anHOCTEH, TpeaycMOTpeHHBIX 11. 3.3. [foroBopa.

5.2.3. CBoeBpeMeHHOE NEPEUNCICHNE CHEKHBIX CpeacTB, nepenanubix 3SAKA3YNKOM B cuer
OIIaThl 3a0POHUPOBAHHBIX YCIYT.

5.3. OPTAHU3ATOP He HeceT 0OTBETCTBEHHOCTH 32!

5.3.1. Ilpuuunenue Bpena xu3Hu U 310poBbi0 3SAKA3ZUNKA u/umm COBMECTHO OTABIXAIOIIUM
auIaM, a Takke TPeThUM JIMLaM, Ipousouenumue BciaeacTBue HapyumeHus 3AKA3ZUMKOM
MpaBHII JTUYHON u WHOM 0e301acHOCTU (B T.4. MIPOTUBOMNOKAPHOH,
MPOTUBOSIUIEMUOJIOTHYECKON M T.I.), 3aKOHOB P®, KyIbTypHBIX M HHBIX OCOOEHHOCTEH
MECTHOCTH;

5.3.2. HecootBercTBHE NpPEACTABICHHBIX B COOTBETCTBHM C HACTOAUIMM JOroBOpoMm yciyr
oxkuganusaM 3AKA3UUMKA uimm HHBIX, COBMECTHO OTHLIXAFOIIMX, JIUII;

5.3.3. HeiictBua 3AKA3UMKA, nosnekmue 3a co0oi MpuuuHEHHE yuiepda TpeThbUM JUIaM, a
TaKk)Ke HEBO3MOXKHOCTh BOCITIOJIb30BAThCS 3aKa3aHHBIMH YCIyramMu (110 COOCTBEHHOW WHUIIMATHBE
WIH BUHE);

5.3.4. OrcyrctBue y coBmectHo oTabixawmux ¢ 3AKA3UMKOM nun unbopmanuu 006
ycinoBusix JloroBopa u uHpopManuu O 3a0pOHMPOBAHHBIX YCIyrax, IpeIOoCTaBIEHHON
OPI'TAHU3ATOPOM 3AKA3YUKY;

5.3.5. Vrepro 3AKA3UMKOM nacnopTa, HHBIX JOKYMEHTOB, a TAKXKE JINIHBIX BEIICH;

5.3.6. 3a Bpexn u nocnexactBus, HacTynuBmue y 3AKA3ZUUKA unu Beirononpuobperareneii mo
JloroBopy B mepuoJ MMyTelIeCTBUA M HE cBsi3aHHble ¢ ucrnosib3oBanueM YCIIVI. Ilpu stom
OPI'AHU3ATOP mnactostenbHo pekomenayer 3AKA3UUMKY  odopmute Ha  Bcex
BbIFOIONIpHOOpeTaTeNiel  MEIUIMHCKYI0 CTPaxOBKYy, MpelyCMaTpUBAIOLIYI0 HACTYIUIEHUE
HEOIAroMpHUATHBIX 0OCTOSTENbCTB.

5.3.7. OPTAHU3ATOP He HecéT OTBETCTBEHHOCTH 3a (PYHKIIMOHUPOBAHWE W JOCTYITHOCTH
OTJENIBHBIX CaWTOB (Y3J10B, CEpBEPOB), KOTOPhIE BPEMEHHO WJIM MOCTOSHHO HEIOCTYIHBI Yepe3
CChUIKH, pa3MmeniéHHpie Ha uHTepHET pecypce OPI'AHU3ATOPA wnmm mnpenoctaBieHHBIC
OPI'AHU3ATOPOM 3AKA3UMKY. [Ilpu HacTylUIEeHMHM  yKa3aHHBIX  OOCTOSITEIbCTB
3AKA3UYUK o6s3an coobmuts OPTAHU3ATOPY 0 HEZOCTYNMHOCTH CCBUIKH, B MPOTHBHOM
ciyuae CTOPOHAMMU npusnaéres ¢akt nonydeHus 3AKA3ZUMKOM  coorBeTcTBYyMOLIEH
(uckomoit) nHpopmanuu.

5.4. 3AKA3YHUK HeceT 0TBETCTBEHHOCTh:

5.4.1. 3a HemonHOE W/WIK HECBOCBPEMEHHOE MPEIOCTABICHNE HEOOXOIUMBIX JIJIsl UCTIOTHEHUS
00s13aTeNIbCTBA IOKYMEHTOB W/MIIM MH(OpMAIUH.

5.4.2. 3a He TONHOE W/WIIM HECBOEBPEMEHHOE BHECEHHUE JICHEKHBIX CPEJCTB B CYET OIUIATHI
3a0pOHUPOBAHHBIX YCIIYT.

5.4.3. 3a oTka3 OT 3a0pOHHMPOBAHHBIX YCIYT, HA OCHOBAaHWU W B pa3Mepe, ONPEICIICHHOM
ocobeHHOCTAMH Hacrosiero JloroBopa W/mim xapakTepoM 00s3aTeNbCTBA M yCTAHOBJIEHHBIX
HCIIOJTHUTEJIEM YCIYT.

5.4.4. Tlepen OTIBIXAIOIIMMHU COBMECTHO C HUM JIMLIAMH, B Cllydyae HE MPEAOCTaBICHUS WIH
HenoJHoro mnpeaoctaBiennn noiaydyeHHo ot OPITAHU3ATOPA undopmanuu o0 ycioBUSX
JloroBopa u/unu uHpopMalu o 3a0pOHUPOBAHHBIX YCIIyTaX.

5.4.5. 3a pacxojpl, TOHECEHHbIE UM IPH 3aKa3e U OIUIaTe YCIYyT, HE yKa3aHHBIX B HACTOSIIEM
Horosope.

5.5. CTOpOoHBI HE HECYT OTBETCTBEHHOCTh 3a HEUCIIOJIHEHHE (HEeHaJJIekallee HCIIOIHEHHE)
ycloBuM Hacrosimero JloroBopa, €ciii OHM HE BBINOJHAIOTCA BCIEJICTBUE JIEHCTBUSA
00CTOSATENHCTB HEMPEOAOTUMON cuibl ((popc-Maxkop), HACTYIUIEHHE KOTOPHIX Ha MOMEHT
3aK/II04EHHs HacTrosiero JloroBopa He MOINIM NpeABUAETh U INPEJOTBPATUTh Pa3yMHBIMU
MEpaMH.

5.6. CropoHa, ccputatoniascs Ha (Gpopc-MakopHbIe 00CTOATENbCTBA, 00513aHa HEMEJIEHHO, HO HE
M03/IHEE CYTOK C MOMEHTa BO3HMKHOBEHHSI TaKUX OOCTOSTEIbCTB, MHUCHbMEHHO YBEIOMHTH
IPYTYI0O CTOpPOHY O (opc-mMaxope, ¢ NPUIIOKEHUEM MOATBEPKAAOIUX TOKYMEHTOB, 3a
HCKJIIOUCHHEM 00CTOSTEILCTB, OCBEIIEHHBIX B CMUI..

5.7. CtopoHa, CBOEBPEMEHHO HE YBEIOMUBIIASA JPYTyl0 CTOPOHY O BO3HUKHOBEHHH (Hopc-
Ma)KOPHBIX OOCTOSATENBCTB, HE BIPABE CCHUIATHCS B MOCIEAYIOUIEM Ha Takue OOCTOSTENIbCTBA,
KaK Ha OCHOBaHHE



OTCYTCTBHME BUHBI M HECET IOJIHYIO MAaTEPUAIbHYI0 OTBETCTBEHHOCTb 3a HApYLICHUE YCIOBUU
o0s3arenbCTBa.

6. YCJIOBUA 3AKIIOYEHUSA, U3MEHEHU S NJIN PACTOPXKEHUSA 1OI'OBOPA
6.1. Hacrosimuii  JloroBop 3akmtouaerca nyrém aknenta 3AKA3UYMKOM O®PETDHI Ha
unrepHet pecypce OPCTAHU3ATOPA.

AxuenToM Hacrosimero JloroBopa sBNseTcs: 3amojHEHHWE (GOpPMBI  3asBKM HaA  caiiTe
OPTTAHU3ATOPA, omutara (B Tom uucie yactuunas) SAKA3ZUNKOM, nubo nrobdast mepenucka
CTOPOH, ceszannas ¢ 6ponupoBanriem YCJIYT (B ToM umcie CBS3aHHBIC ¢ HUMHU JCHCTBUS).
CTOPOHBI 006s3y10TCS1 BECTH MEPENHUCKY MOCPEACTBOM AJIEKTPOHHON MOUYTHI, MECCEHIPKEPOB, B
corcetsix, cornacoBanubix CTOPOHAMMU. Jlns OPTAHU3ATOPA wamiexammuM aapecoM
3JIEKTPOHHOM TMOuThI, coucetr, MecceHmkepa 3AKA3UMKA sBusercs aapec, ¢ KOTOPOTO
MOCTYMHJI 3ampoc Ha 3akimoudeHue Jloroopa, odopmienue/6ponuposanue/moaoop YCIIVI u
1.n. CTOPOHBI ycraHOBWIM cUUTaTh aapec SJIECKTPOHHOM MOYTHI, MECCEH/KEpPa, COLICETH
aHaJIOTOM COOCTBEHHOPYYHOMU TOJIHCH.

6.2. Hacrosimuii JloroBop BCTymaeT B CHIIy C MOMEHTA BHECEHHS JIEHEKHBIX CPEJICTB (B TOM
yyclie 4acTMYHOM) B cu€r omuatel ueHsl JloroBopa. Omnarta JloroBopa, B TOM 4uClIe U
yacTu4Has, noaresepxaaetr o3Hakomiuenue 3AKA3UYMKA ¢ ycnosusimu [Jorosopa, IIporpamMmmoid,
a TakkKe WHOM CylecTBeHHOM uH(}oOpmaluen, pa3MemEéHHOW Ha HWHTEPHET pecypce
OPI'AHU3ATOPA (B TOM 4HcCIie C UCIIOJIb30BAHUEM UHTEPHET CCHUIOK).

6.3.  Kaxpmas u3 cTopoH BIpase NoTpeOOBaTh M3MEHEHHUS WK pacTopkeHus JloroBopa B cBsi3n
C CYIIECTBEHHBIMU U3MEHEHUSIMU OOCTOSATEIbCTB.

6.2.IIpu pacropxenun noroopa mo muHuimatuBe 3AKA3UMKA, 3AKA3YUK coobmraer 06
5TOM B MUCBMEHHOM BHJE M BO3MeIIaeT Bce (AKTUYECKHUE PACXOHbl, B COOTBETCTBUU C
ycnoBusmu Jlorosopa.

6.3.  CTOpOHBI NPUILIK K COTJIANICHUIO IPUHUMATh BCE 3aBUCSILINE OT HUX MEPHI 110 PELUICHUIO
BO3MOXXHBIX PAa3HOIVIACUM U CIIOPOB, KOTOPbIE MOTYT BO3HUKHYTh B IPOILECCE peaTn3aluu
HACTOSILEro J0roBopa, IyTeM IEperoBOpoB BO BHecyneOHOM mopsike. Ilpu HEeBO3MOXKHOCTH
BHECY/IEOHOTO  yperyjaupoBaHusi CIOpa, OH paccMaTpuBaeTcs B CylneOHOM MOpSAIKE,
IIPElyCMOTPEHHBIM JIEHCTBYIOIIMM 3aKOHOAATENbCTBOM PD.

6.4.  Ilopsnok pa3peuienus crnopa A0 cyja:

Pexnamanuun u nperensun 3AKA3UMKA no BompocaM HEHUCHOJSHEHHs B3ATHIX Ha cels
OPTAHU3ATOPOM o0si3atenbcTB  NMpUHUMAlOTCS B TedeHue 10 1gHeld ¢ MOMEHTa
BO3HUKHOBEHHUS OOCTOSITENBCTB, MOCTYXHBIIMX TOBOJOM [UIsl TPEABABICHUS MPETEH3UA.
[IpereH3un cocTaBisilOTCd B MUCbMEHHOU (opMe, ¢ 00sA3aTeNbHBIM YKa3aHWEM CYTH BOIIpOCA,
JAHHBIX O 3asBUTENE, €ro aapeca U KOHTAKTHOTO TenedoHa, MpeabsaBIseMbIX TpeOOBaHUIA, a
TaK)Ke ¢ MPUJIOKEHUEM JOKYMEHTOB, Aoka3biBatomux HaHeceHne 3AKA3YMKY marepuanbHoro
yiep6a. IlpereH3uss moanexuT paccMoTpeHHio B TeueHue 10 gHe mocie mnoiydeHus
OPI'AHU3ATOPOM mnperensun. B ciyuae npeabsaBiaeHus IPEeTeH3UN K UCIIOTHUTEINIO YCIIYT 110
BOIIPOCAM KauecTBa MPEIOCTABIECHHBIX WM NPEIOCTABISEMbIX YCIYr COXpaHSETCA MOPSAOK,
YKa3aHHBIN BBIIIIE.

7. TIPOYHUE YCJOBUSA

7.1. 3AKA3YUK mnpu nHanpaBneHuun 3asBku o0s3aH ykazate OPITAHU3ATOPY o060 Bcex
0OCTOSTENILCTBAX, MAIOMIMX BO3MOXKHOCTBH IPEINOJIOXKHUTh HEOIArONpHATHBIA WCXOJ B XOJE
okazaHus ycayr. K HUM OTHOCSTCSI B 4aCTHOCTH, HO HE TOJIBKO:

® pa3IMYHOro poja 3a00JieBaHus, AJUIEPIMM W HWHBIE CBOMCTBAa OpraHM3Ma, a TaKxke

MEIUIIUHCKHE TPOTHBOIIOKA3aHUs, PEMSATCTBYIOIINE OCYIIIECTBICHUIO MOE3/IKU

® WHOC.
7.2. B ciaydae HeoOXOAMMOCTH, UMETh HAJIEKAIIMM 00pa3oM, OQOpPMIICHHBIE JTOKYMEHTHI,
HEOOXOAUMBIE Ul HCHOJb30BaHUSA YCIYr, B TOM 4HCIE IIEPECEUCHMs] TOCYIapCTBEHHOU
IpaHUIIBL.
7.3. B cnyyae Hanmuuus MEOUIMHCKOM CTPaxOBKH, INPH HACTYIUIEHMM CTPAaxoBOIO cCllyyas,
orjiata yciIyr Bpaua M MEAMKaMEHTOB MPOM3BOJAUTCS 3a CUET CTPaxoBOro mojiuca. B cioydae ee
OTCYTCTBHSI, YYaCTHUK OEpET BCE pacxo/abl Ha ceOsl.
7.4. 3AKA3YUK npu(no) 3akmoyeHnu JloroBopa mocTaBieH B U3BECTHOCTh O HEOOXOAUMOCTH
COOJIIO/IEHHsI TIPaBWJI JIMYHOW O€30MacHOCTH, O HEOOXOAMMOCTH CHAa4yM JIEHEKHBIX CPEACTB U
UHOTO



[IEHHOTO WMYIIECTBA B MECTa, CICIHAILHO OTBEICHHBIC (B TOM YHUCIE, B LEISIX W30eKaHUS
Kpakv) aJMUHUCTpalMed MecTa pa3MELIEHUs, TMOpAIKEe TOJb30BaHUS  YKa3aHHBIMU
XPaHUITUIIIAMHU.

7.5. Ycnyru, omnaunBaemMble YYHACTHUKAMMU otnenbHO Ha MECTE HE SBJISIFOTCS MPEIMETOM
Hacrosuero Jloroesopa.

7.6. BAKA3YUK mnocne monyuenus mHpopmanuu ¢ aekrponHod moursl OPITAHU3ATOPA
o0s3an  yBenmomuth  OPTAHU3ATOPA o  mnomydsenuun  uHGOpManumu  1mbO O
corjlacuu/HecorJacuu ¢ WH(pOpMaluued U Mp. ¢ MOMOLIBI0 (PYHKIHMH «OTBETUTH», C LEJIbIO
COXpPAaHECHHSI XPOHOJIOTMHM TIepEeNnucKd. B ciydae OTCyTCTBHS Kakoro-imbo OTBeTa OT
3AKA3YHMKA cuuTaercs, 4To OH COTJIaceH ¢ MoydeHHo nHpopmanuer. OOMeH nHpopMaluen
Y COOOIIEHUSMU TIPOU3BOAUTHCS B MOPSJIKE, YCTAHOBICHHOM HACTOSIIMM J[0OTOBOPOM.

8. OBPABOTKA NIEPCOHAJIBHBIX IAHHBIX
8.1. OPIAHM3ATOP ocymectBiasier 00pabOTKy TEpPCOHANBHBIX JaHHBIX B CBSI3U C
HEOOXOUMOCTBIO HCIIOJHEHUS JIOTOBOPA, CTOPOHON KOTOPOTO JIMOO BBITOAONPHOOpETATEIEM,
0 KOTOPOMY SIBJISIETCSI CYOBEKT INMEPCOHATBHBIX IAHHBIX, @ TAK)KE B CBSA3HM C 3aKIIOYCHHEM
JIOTOBOpa IO HMHHIMATHBE CYyOBEKTa MEPCOHANBHBIX JAaHHBIX WM JOrOBOpa, MO KOTOPOMY
CyOBEKT NepCOHATBHBIX JaHHBIX OyJET SABISATHCS BBITOJ0IPUOOpETATENEM.
8.2. Ha ocnoBanuu u Bo ucnoiHennu Hacrosimero JloroBopa OPTAHU3ATOP mnonyuaet
NEPCOHAIbHBIE ITaHHBIE:
1.1. HenmocpeacTBeHHO OT CyOBbEKTa MePCOHANBHBIX JAHHBIX.
1.2. Ot 3aKOHHOTO TPEACTABUTENS CYOBEKTa MEPCOHATBLHBIX TAHHBIX.
1.3. Or nuna, SBIAIOMIETOCS 3aKa3yMKOM IO JOTOBOPY B OTHOIICHHH JIHUII, SIBJISIOIIUXCS
BBIT0I0IIPUOOPETATENSIMHU 110 TOMY K€ JIOTOBOPY.
8.3. 3axmrouas Hacrosmmii Jlorosop, 3AKA3UYUNK naer cornacue Ha 00pabOTKy MepCOHATBHBIX
JaHHBIX B OTHOIIEHWH cebs W Juy, sBasoumxcs 1o Hacrosmemy — goroBopy
BBITOJIOTIPHOOPETATEISIMH.
8.4. IlepconanpHble naHHble MOTyT ObITh momydeHsl OPICAHU3ATOPOM ot nwma, He
SBJISIIOIIETOCs CYyOBEKTOM NMEPCOHANBHBIX JTAaHHBIX, IPU YCIOBHHU, YTO 00pabOTKa NMEePCOHATBHBIX
JAHHBIX ~ HeoOXoauMa IS WCIOJHEHWs  JOroBOpa, CTOPOHOM  KOTOpOro  Jinbo
BBIFOJIONIPHOOpETATENEM, 110 KOTOPOMY SIBJISIETCS CYOBEKT NMEPCOHAIBHBIX JaHHBIX, a TAKKe JUIs
3aKJII0YEHHs JO0rOBOpa MO MHUIMATHBE CyOBEKTa MEPCOHAIbHBIX JAaHHBIX WM JOTOBOpa, IO
KOTOPOMY CYOBEKT NePCOHAIBbHBIX JAHHBIX OYJET SABISATHCS BBITOJONPUOOPETATEIEM.

PEKBU3UTHI

CTOPOH
OPI'AHU3ATOP 3AKA3UMK
UIT «<AHJIPYX EJIEHA ®UO:
CEPI'EEBHA» MHH 182810110841 [Tacnopr:
OI'PH 321183200052531 Brian:
bank: OOO "bauk Touka" JlaTa BeIgAYM:
Cuér: 40802810101500235678 Kon monpaznencHus:
BUK: 044525104 Dn. aapec:
I'opoxa: r. Mocksa Tenedon:

Kopp. cuét: 30101810745374525104
Wpkyrck: +7 (929) 430 73 73
E-mail: lookbaikal@gmail.com
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ITpunosxenne Nel
I[TPOI'PAMMA IIYTEINECTBHUA

JaTs 18/02/2025 - 22/02/2025

IIyTEIIECTBUSA [Iporpamma Typa «JIEJJOBOE CADAPN»
https://lookbaikal.ru/toures/ledovoe-safari-2026/

CocraB

Y4aCTHUKOB

CronMocCTh Ha

qeJoBeEKa 89 500 pyoGuieii (BoceMBACCAT ACBATH THICAY MATHCOT pyosieii 00 koreek)
OO1ast CTOMMOCTB 89 500 py6meit (BoceMbIeCAT AEBATH THICAY MATHCOT pyoOieit 00 Kormmeek)
[Ipenonnara [Ipenomrata 20% - 17 900 (ceMHaamaTh THICSY IeBIATHCOT pyOueit 00 xom.)

YCIVYI'UIIO ITPOTPAMME

18.02 - 22.02.2025 compoBoxkIeHHE TH/IA M OPraHU3aTOpa Ha BCEM MApIIPYTe

18.02 - 22.02.2025 ycmyru $HoTOCOTPOBOKACHUS

18.02.2025 »skckypcuoHHas mporpamma 1o MapmpyTy Xyxup — UpKyTck, ¢ mporpaMmmoii B
DTHOMapke u 06e10M

18.02 — 20.02.2025 pazmernieHue B rocTeBOM JIoMe, HOMED ¢ y100CTBaMu, 3aBTPAKU/Y>KUHBI, O.
OnbpXoH

19.02.2025 skckypcuonHas nporpamma Ha Y A3 «CeBep octpoBa OsbXOH», TOpssumii 00eA-MMKHUK

20.02.2025 - skckypcHOHHas TporpamMMa Ha Katepe ¢ Bo3ylIHoi noaymkoi «bosbiioit baiikany ¢
obenom

20.02 - 21.02.2025 pa3merieHue B TOCTEBOM JOME, ABYXMECTHBI HOMEp C yI00CTBaMH, 3aBTPaK, II.
JluctBsiHKa

21.02.2025 skckypcuoHHas mporpaMma 1o Mapupyty Jlucresuka - Upkyrck ¢ obenom

21.02 - 22.02.2025 npoxuBanue B pkyTcke, HOMep ¢ y100cTBaMH




